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Executive Summary 
As the overall aim of A3 is software development, of the Credibly pilot system, this user manual aims 

to guide users through the key features and functionalities of CrediblY, offering step-by-step 

instructions to help them make the most of the system.  

 

1.​ What is the CrediblY system? 
 

CrediblY is an online system for youth organizations that want to issue digital credentials. The 
system is delivered at a prototype level and serves to issue custom-made credentials by 
following EU standards and frameworks in credentialization. The CrediblY prototype acts as a 
bridge between the European Digital Credentials for Learning (EDCI) and YouthPass, enabling 
the seamless issuance and validation of digital credentials that reflect meaningful learning 
outcomes within youth initiatives. The platform supports compliance with EU standards and 
promotes the structured recognition of non-formal learning. 

 

2.​ CrediblY’s system features 
 

By addressing the need for recognition of skills and competences gained through non-formal 
learning and youth work, CrediblY offers the following unique advantages that distinguish it 
from other digital credentialisation systems: 

●​ Innovation through enrichment and validation: 

CrediblY introduces a six-step process that allows users to enrich, validate, and upload their 
credentials to recognised European infrastructures such as the Europass Wallet. This workflow 
ensures that credentials evolve to accurately reflect the learner’s competences, fostering 
authentic and dynamic recognition of learning outcomes. 

●​ Interoperability with European digital frameworks: 

Through integration with the European Digital Credentials Infrastructure (EDCI) and 
compatibility with tools like YouthPass, CrediblY strengthens the bridge between the youth 
sector and the formal credential ecosystem. This interoperability ensures that non-formal and 
informal learning achievements can be securely recognised and shared across Europe. 

●​ User empowerment and agency: 

Unlike many credential platforms, CrediblY gives learners the opportunity to request the 
addition of specific competences, ensuring personalised and meaningful digital credentials that 
reflect their real-world experiences and learning paths. 

●​ Authenticity and security through digital sealing: 
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CrediblY employs an e-sealing mechanism to guarantee the authenticity and integrity of 
issued credentials. This approach ensures trustworthiness and compliance with European 
standards for secure digital accreditation. 

●​ Forward-looking approach and scalability: 

CrediblY adopts a future-oriented perspective in digital credentialisation for the youth and 
non-formal learning sectors. Its scalability potential is guaranteed through alignment with 
European policy directions on digital recognition, enabling future expansion and adaptation to 
evolving educational and labour market needs. 

 

3.​ Introduction to the system 
 

To test the system, which is free of charge, please email the CrediblY technical team at 
info@web2learn.eu to receive your login information. Once this is done, you can visit the 
system at https://web2learn.eu/credibly-issuer and press the “Build” icon. 

 

Figure 1: Home page 
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Figure 2: Building your online credential 

Access to the system by putting the login credentials:  

 

Figure 3: Log in to the Credibly system 

 

4.​ Issue Credentials Tool 
 

The process begins with the issuer creating the credential through the credential Builder system. 
Through this process, the issuer customises the credential with relevant user details, such as the 
user’s name, the title of the course or training programme, the issuing organisation, and the date 
of issue. 

4.1.​ Step 1: Create your credential template 
 

The first step is about providing the necessary information to create your digital credential 
template. By clicking on “New credential template”, you will be directed to a page where you 
will be asked to enter key information about your credential. Once you add this info, click 
“Save”. 
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Figure 4: New Credential Template 

 

Figure 5: Key info about issuing organisation 

To begin using the CrediblY system, you must first register your organisation. In the field labelled 
“Awarding Body”, check whether your organisation is already listed in the system. If it does not 
appear, select “Create New” to open the registration form. Enter all the required details about 
your organisation carefully and accurately. Fields marked with an asterisk (*) are mandatory and 
must be completed before you can proceed. Incomplete forms cannot be submitted, so ensure 
that all required information is provided to successfully register your organisation and enable it 
to issue digital credentials within the system. 
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Figure 6:  Organisation information 

Next, proceed to enter the credential information. Provide the title and a clear description of the 
credential to accurately represent the learning achievement. You must also specify the dates of 
validity, including the issue date and, if applicable, the expiration date. Please note that the 
expiration date is optional; if the credential does not have a defined expiry, you may leave this 
field blank.  

 

Figure 7: Credential information 
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In the Claims section, the focus is on defining the Achievements and the Activity related to the 
credential. The Achievements correspond to the eight key competences established by 
YouthPass, which reflect the essential learning outcomes developed through youth work and 
non-formal education. These competences include, Personal, social and learning to learn 
competence, Citizenship competence, Multilingual competence, Mathematical/STEM 
competence, Digital competence, Competence in cultural awareness and expression, 
Entrepreneurship competence, Literacy competence. 

Within the CrediblY system, these competences have already been predefined. Therefore, you 
only need to select the relevant competences from the available options in the dropdown 
menu. This ensures consistency and alignment with the Youthpass framework while simplifying 
the process of associating achievements with each credential. Additionally, you should specify 
the corresponding Activity that led to these achievements, providing context for the learning 
experience being recognised. 

 

 

Figure 8: The 8 competencies 

 

In the Activity section, you will provide detailed information about the activity or workshop 
through which the learner acquired the skills, competences, and learning outcomes represented 
by the credential.  

Begin by entering the activity Title and description; this can be the same as the Credential 
information.  Start Date and End Date fields define the time frame during which the learning 
experience occurred. 

Next, specify the Volume of Learning and the Workload in hours, these indicate the intensity 
and duration of the learning process.  

From the dropdown menu, select the Learning Activity Type that best describes the nature of 
the activity (for example, workshop, training course, or project). Then choose the Mode of 
Learning, indicating whether the activity was conducted in person, online, or in a blended 
format. 

 

12 - 
  

 



 

CrediblY User manual                                                            

 
Finally, specify the Language(s) of Instruction by typing the language name(s) used during the 
activity. You should also provide details in the field “Activity Took Place At”, describing the 
venue, location, or hosting organisation where the learning experience was implemented. 

Completing this section accurately ensures that each digital credential is supported by verifiable 
and transparent information about the learning context. When finish press “Save”. 

 

 

Figure 9: Activity information 

 

If you need to edit any of the information you added the first time you saved your credential, 
you can do so by clicking on the 3 dots you find in the credentials menu, and then click “Edit”. 

 

Figure 10: Edit your organisation key info​
 

4.2.​ Step 2: Enrichment of the credential 
 

The participant is given the opportunity to request extra competences or skills to be added. This 
data enrichment process enhances the credential’s value, as it reflects the user’s specific 
accomplishments. This happens through an online form.  
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https://web2learn.eu/forms/CrediblyForm  

 

Figure 11: Enrichment form 

In this step, the participant provides their personal information by entering their name and email 
address. Once this is completed, they can proceed to the Skills Enrichment section. Here, the 
participant can select additional skills they have acquired, based on the European Skills 
Classification (ESCO), and provide a description explaining how and why they gained each skill. 
This allows the learner to personalise their credential by reflecting the specific abilities 
developed during the activity. 

Following this part, participants have the option to complete the eight competences aligned 
with the YouthPass framework. For each competence participants may indicate whether they 
believe they have acquired it and provide a brief explanation of how they developed or applied 
that competence. After, they complete, they can press the “Submit Form” button. This sends an 
email to the organisation, to finish with the issuing of the credential.  

 

Figure 12: Competences in the enrichment form 
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4.3.​ Step 3: Customise the properties of your credential 
 

The next step involves selecting the properties that are specific to each recipient and adding the 
competences text provided by the participant. These properties allow the credential to reflect 
the individual achievements and skills of each learner. 

Within this step, the only mandatory field that should be selected is the “Description” under 
Achievement Data. This field refers to the competences or learning outcomes that are unique to 
each participant and should clearly summarise the skills, knowledge, or abilities they have 
developed. All other fields are optional, allowing flexibility while ensuring that the most 
important information is accurately captured for the digital credential. 

 

Figure 13: Select properties to display in your credential and upload recipients’ data 

 

Figure 14: Select the specific features that are different for every recipient  

Next, you are also called to enter your recipients’ data, either manually by clicking on the “Enter 
recipient data in browser” option, or by uploading your excel file. If you choose the latter, you 
should first download the excel template provided in your screen and once you have filled in 
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your recipients’ data, upload it by clicking on the arrow icon. Once you complete this step, you 
move to the final stage of issuing your credential. 

 

Figure 15: Enter recipients’ data in browser 

 

4.4.​ Step 4: Seal your credential 
 

At this stage, the system will seal your credential with the unique code we provide. This ensures 
the authenticity and integrity of your credential. Please review all the details carefully before 
proceeding to seal your credential. If everything looks correct, proceed to finalize and seal your 
credential with the provided code. In case you lost it, please email the CrediblY technical team 
at info@web2learn.eu. After your final check, you are ready to click on “Seal” and then your 
credential will be sealed and ready to be sent to the recipient!  

 

Figure 16: Final step, click on “Seal” 
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5.​ View your sealed verifiable credential 
 

Once the credential has been issued, the recipient will receive a JSON file attached to an email. 
To view the contents of this file, the recipient should follow the instructions to access the EDC 
Viewer page. Additionally, the credential can be uploaded to the recipient’s Europass Wallet, 
providing a secure and portable way to store and share their achievements. 

Uploading the JSON file allows the recipient—or any authorised reviewer—to thoroughly access 
and examine all the detailed information contained within the credential. This process ensures 
that every element of the credential, including achievements, skills, competences, and activity 
details, is transparent, verifiable, and accurately represented. 

 

6.​ Conclusion and support 
 

The CrediblY system provides a secure, flexible, and user-friendly platform for recognising and 
validating skills, competences, and learning outcomes acquired through non-formal and 
informal learning. By following the steps outlined in this manual, organisations can efficiently 
create, issue, and manage digital credentials, while learners can personalise and enrich their 
credentials to reflect their individual achievements. 

For any additional questions or technical issues, please do not hesitate to reach out to the 
support team at info@web2learn.eu . 
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